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Estate Agents Authority

Code of Ethics

Preamble

The following is the Code of Ethics promulgated by the Estate
Agents Authority (EAA) for the purpose of providing guidance
and directions in the conduct of estate agency work. It is the same
version as the one issued on 1 January 2002.

Failure by licensees to observe and comply with the Code of Ethics
may render them not being fit and proper persons under the Estate
Agents Ordinance (EAO) to hold licences which in turn may affect
their eligibility to be granted or to hold or continue to hold their
licences. Disciplinary action may be taken against them.

Code of Ethics

3.1

3.1.1

3.2

3.2.1

322

24

Compliance with the law

Estate agents and salespersons shall refrain from activities during
their practice which may infringe the law.

Good understanding of related legislation and requirements

Estate agents and salespersons should be fully conversant with
the EAOQ, its subsidiary legislation, this Code of Ethics, and other
guidelines issued by the EAA from time to time and shall observe
and comply with them in the course of their practice.

Estate agents and salespersons should keep themselves informed
of any laws, government regulations, essential facts and
developments in the real estate market in order to be in a position
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3.3.1

34

3.4.1

3.5

3.5.1

3.6

3.6.1

Code of Ethics and Guide to the Estate Agents Ordinance

to advise their clients in a responsible manner. They should strive
to provide services and opinions based on knowledge, training,
qualifications and experience in the real estate business.

Professional knowledge and competence required

Estate agents and salespersons shall, in the course of business,
provide services to clients with honesty, fidelity and integrity.
They should protect their clients against fraud, misrepresentation
or any unethical practices in connection with real estate
transactions.

Ethical and moral standard during practice and responsibilities

Estate agents and salespersons, in engaging and accepting
an appointment as an agent, should protect and promote the
interests of their clients, carry out the instructions of their clients
in accordance with the estate agency agreement and act in an
impartial and just manner to all parties involved in the transaction.

Exercising due diligence

Estate agents and salespersons shall, in fulfilling their duties,
exercise due care and due diligence.

Minimizing any conflict of interest situations

Estate agents and salespersons should avoid accepting an
appointment involving a property in which they have a beneficial
interest.

25



Estate Agents Authority

3.6.2

3.7

3.7.1

3.7.2

3.7.3

Estate agents and salespersons shall, in the event of possible or
potential conflict of interest (such as representing both the vendor
and the purchaser), disclose to their clients that they are so acting.
Any pecuniary or other beneficial interests in relation to the
property shall be disclosed fully to all parties concerned.

Relationship between agents and ethical standards to be observed

in conducting the estate agency business

Estate agents and salespersons shall not seek unfair advantage
over, nor injure directly or indirectly the reputation of, nor publicly
disparage the business practice of other agencies.

Estate agents and salespersons should avoid any practice which
may bring discredit and/or disrepute to the estate agency trade.

Estate agents and salespersons should adhere to the principles of
fair competition and refrain from restrictive business practices.

Estate Agents Authority
1 February 2007
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Code of Ethics and Guide to the Estate Agents Ordinance

Guide to the Estate Agents Ordinance

Preamble

1.1

1.2

1.3

This guide lists out some of the main provisions of the Estate
Agents Ordinance (EAQO), the Estate Agents Practice (General
Duties and Hong Kong Residential Properties) Regulation (PR),
and the Estate Agents (Licensing) Regulation (LR) for the purpose
of providing an easy understanding of such provisions. For ease
of reference, the section number(s) of the EAO, the PR or the LR
relating to such provisions is/are given. Practitioners are advised
to consult the EAO, the PR and the LR for the exact provisions of
law which shall, for all purposes, prevail over this guide.

Words and expressions used herein shall have the same meanings
as in the EAO, the PR and the LR.

This guide supersedes the Practice Directions issued by the Estate
Agents Authority (EAA) on 1 January 2002.

Section A General Application

Paragraphs 2.1 to 2.21 apply to all licensees

2.1

A licensee who is engaged in estate agency work or who carries
on the business of estate agency work should have a valid licence
issued by EAA.

EAO ss 15, 16
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2.2

2.3

24

2.5

2.6

2.7

2.8

28

A licensee should comply with all the conditions on his licence.
EAO s 27(2)(f)

A licensee should not, in doing estate agency work, use any name
other than the name specified in his licence.
EAO s 55(2)(a)

A licensee should not make any false or misleading statement
when applying for the renewal of his licence, or in the course of
being investigated by EAA or during the proceedings of an inquiry
hearing, appeal, or determination of commission disputes.

EAO s 55(1)

A licensee should notify EAA on the change of his registered
address within 14 days of such change.
EAO s 14(3)(a)

A licensee should apply to EAA as soon as is practicable for
the replacement of his licence if it is lost, stolen, damaged, or
destroyed.

LRs 11

A licensee should cease doing any estate agency work on the date
any suspension or revocation order that may be imposed on him
takes effect.

EAO ss 15, 16

If his application for the renewal of his licence is refused by EAA,
or if his licence is revoked by EAA, a licensee should not apply
again before the expiration of 12 months from the date of such
refusal or revocation, as the case may be.

EAO s 25;LRs 15



2.9

2.10

2.11
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A licensee should apply for the renewal of his licence not more
than three months and not less than one month prior to the
expiration of such licence unless EAA has given prior written
consent to a shorter period within which the application for
renewal of licence should be made.

EAO s 23;LRs 13

In the event of an inquiry or investigation being conducted
by EAA, a licensee should at the request of EAA produce any
record or other document in his possession or under his control,
provide explanation or particulars in respect of such record or
document, and give all assistance which he is reasonably able to
give, and maintain confidentiality in respect of such inquiry and

investigation.
EAO s 28

A licensee should notify EAA by completing Form 8 in the
Schedule to the PR within 31 days of his ceasing to be engaged in
estate agency work.

EAO s 40(1)

Paragraphs 2.12 to 2.21 apply to licensed estate agents carrying on
the business of estate agency work

2.12

A licensed estate agent who carries on the business of estate
agency work should apply for a valid statement of particulars
of business for each of his places of business under a particular
business name. He should display the relevant statement of
particulars of business at a conspicuous place at such place of
business.

LR ss 10(1), 14(1)(a)

29
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2.13

2.14

2.15

2.16

A licensed estate agent should in case of changes in any particulars
of his business apply to EAA for corresponding amendments in the
relevant statement of particulars of business.

LR s 14(1)(e)

A licensed estate agent should apply to EAA as soon as is
practicable for the replacement of his statement of particulars of
business if it is lost, stolen, damaged, or destroyed.

LR s 11

A licensed estate agent should state clearly and conspicuously

on any letter, account, receipt, pamphlet, brochure and other

document as well as all advertisements issued by him or on his

behalf the following:-

(i) his licence number or statement of particulars of business
number;

(i1) the business name as stated in the relevant statement of
particulars of business; and

(iii) the place of business as stated in the relevant statement of
particulars of business (except for advertisements in non-
brochure and pamphlet form).

LR s 14(1)(b), (c)

A licensed estate agent who carries on the business of estate
agency work should ensure that his existing and prospective
salespersons hold valid estate agent’s or salesperson’s licences, as
the case may be.

EAO s 39(1)
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2.18

2.19

2.20

2.21

Code of Ethics and Guide to the Estate Agents Ordinance

A licensed estate agent who carries on the business of estate
agency work should ensure that each of his offices (principal
office, only office, branch office, sub-office, or otherwise) is under
the effective and separate control and management of a manager
appointed by him and such manager is a licensed estate agent.

EAO s 38

When he receives moneys for or on account of a client, a licensed
estate agent should use the moneys or any part thereof for making
payments to his client or as his client directs in writing.

EAO s 43

A licensed estate agent should notify EAA by completing Form
9 in the Schedule to the PR within 31 days of his employing or
ceasing to employ a person as a salesperson.

EAO s 40(2)

A licensed estate agent should notify EAA by completing Form
10 in the Schedule to the PR within 31 days of his appointing or
terminating the appointment of a manager.

EAO s 40(3)

A licensed estate agent should notify EAA by completing Form
12 in the Schedule to the PR within 31 days of his becoming
or ceasing to be a partner of a partnership engaged in estate
agency work.

EAO s 40(5)
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Paragraphs 2.22 to 2.25 apply to companies holding an estate

agent’s licence

222

2.23

2.24

2.25

A company holding an estate agent’s licence should have at least
one director who holds a valid estate agent’s licence issued by
EAA.

EAO s 20(1)(a); LR s 8

A company holding an estate agent’s licence should ensure that
each of its directors who is engaged in its business as an estate
agent holds a valid estate agent’s licence issued by EAA.

EAO s 20(1)(a)

A company holding an estate agent’s licence should ensure that
each of its directors for the time being is a fit and proper person in
accordance with section 20(3) of the EAO.

EAO s 20(1)(c)

A company holding an estate agent’s licence should notify EAA by
completing Form 11 in the Schedule to the PR within 31 days of
its appointing a person as its director or such person ceasing to be
its director.

EAO s 40(4)

Paragraphs 2.26 and 2.27 apply to licensees employed by an estate

agent in the capacity of a salesperson

2.26

32

A licensee employed by an estate agent in the capacity of a
salesperson should ascertain that his employer is a licensed
estate agent.

EAO s 16(1)(b)
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When a licensee employed by a licensed estate agent in the
capacity of a salesperson receives moneys for or on account of a
client, he should forthwith pay such moneys to the estate agent
who employs him or into the trust account maintained by such
estate agent.

EAO s 43

Section B  Hong Kong Residential Properties

Paragraphs 2.28 to 2.43.1 apply to licensees handling the sale and

purchase or the leasing of residential properties in Hong Kong

2.28

2.29

2.30

A licensee should observe and comply with the provisions in the
PR in handling the sale and purchase or the leasing of a property
in Hong Kong used wholly or primarily for human habitation and
use Forms 1-6 in the Schedule to the PR.

A licensed estate agent should, before accepting appointment
from a person to act for that person, inform that person that he is a
licensed estate agent and his licence number.

PR s 5(1)

A licensed salesperson should, before doing any estate agency
work for a person, inform that person that he is a licensed
salesperson and his licence number.

PR s 5(2)
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2.31

2.31.1

2.31.2

2313

34

Forms

(a) In acting for a vendor in the sale of a property, or in acting for
a purchaser when the vendor is not represented by any estate
agent, a licensed estate agent should complete Form 1.

(b) In acting for a landlord in the leasing of a property, or in acting
for a tenant when the landlord is not represented by any estate
agent, a licensed estate agent should complete Form 2.

(c) In acting for a vendor in the sale of a property, a licensed estate
agent should enter into Form 3 with the vendor.

(d) In acting for a purchaser in the purchase of a property, a licensed
estate agent should enter into Form 4 with the purchaser.

(e) Inacting for a landlord in the leasing of a property, a licensed
estate agent should enter into Form 5 with the landlord.

(f) In acting for a tenant in the leasing of a property, a licensed
estate agent should enter into Form 6 with the tenant.

The forms should be completed in accordance with the directions
and instructions, accompanied by such documents, and supplied
to such person, if so required, in the manner as specified in the
respective forms.

PR s 3(2)

A licensed estate agent who supplies a form should obtain the
information required to be included in the form as soon as is
practicable and ensure the accuracy of the information so obtained
as well as other information in the form.

PR s 3(3)
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2.31.4 No form is prescribed for the purposes of the EAO in the following

2.32

2.32.1

situations:

(a)

(b)

(©)

the sale and purchase or the leasing of a car parking space
alone;

the leasing of a property that is not a self-contained unit
(a self-contained unit is an independent dwelling with separate
cooking facilities and bathroom with or without lavatory); and

a first sale of an undivided share in land in which a residential
property forms part.
PR s 3(4)

Property Information

A licensed estate agent should, as regards any property in relation

to which he has entered into an estate agency agreement:

(a)

(b)

(©)

if he acts for a vendor, for so long as he so acts, have in his
possession or under his control information prescribed in
Form 1 (in the case of sale and purchase) or Form 2 (in the
case of leasing);

be reasonably satisfied as regards the accuracy of the
information in (a) above;

supply the information in (a) above to persons specified in

Form 1 (in the case of sale and purchase) or Form 2 (in the
case of leasing) in accordance with the provisions in the form;
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2322

2323

(d) inform a client who is the vendor of each offer received before
the client expressly instructs him not to do so or before any
requirement under the estate agency agreement requiring him to
do so no longer applies to him, whichever is the earlier;

(e) disclose to a client full particulars of any pecuniary or other
beneficial interest he has in the property concerned and any
benefit (including any commission or any interest of whatever
kind) which will accrue to him should the property be disposed
of; and

(f) if acting for both the vendor and the purchaser, inform both of
such clients that he is so acting, and at the request of either
client provide to the requesting client any information as regards
the property concerned provided by the other client, unless he
has been expressly instructed by that other client not to do so.

EAO s 36(1)(a)(i) to (vii)

When a licensee employed by an estate agent in the capacity of a
salesperson does estate agency work in relation to a property, he
should observe and comply with section 36(1)(a)(v), (vi) and (vii)
of the EAO (i.e. paragraphs 2.32.1(d), (e) and (f) above).

EAO s 36(3)

Where a manager acts in relation to a property, he should comply
with section 36(1)(a)(i) to (vii) of the EAOQO, as if he were the
licensed estate agent who entered into the relevant estate agency
agreement.

EAO s 38(3)



2.33

2.33.1

2.33.2

2.33.3

2334
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Estate Agency Agreements

A licensed estate agent should enter into an estate agency
agreement with a vendor on the happening of one of the following
events, whichever is the earliest: (a) within seven working days
after accepting the vendor’s instruction to sell or lease a property;
(b) prior to advertising; (c) prior to the signing of an agreement for
sale and purchase or a lease.

PRs 6(1)

A licensed estate agent should enter into an estate agency
agreement with a purchaser on the happening of one of the
following events, whichever is the earlier: (a) prior to arranging an
inspection of a property by the purchaser; (b) prior to the signing
of an agreement for sale and purchase or a lease.

PR s 6(2)

A licensee should, before entering into an estate agency agreement
with a person who is not legally represented, explain to him the
different types of agency appointment in the agreement and their
implications and effects, and the terms and conditions in the
agreement to ensure his awareness of his rights and obligations. If
the person does not understand any part of the explanation given

the licensee should recommend that person to seek legal advice.
PR s 6(3)

(a) When personally presenting an unexecuted estate agency
agreement for signature by a client but when it is to be so signed
the document does not become an executed estate agency
agreement, a licensed estate agent should immediately deliver a
copy of it, and of any document referred to in it, to the client.

EAO s 47(1)
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(b)

2.33.5 (a)

(b)

When sending an unexecuted estate agency agreement to a client
for his signature, a licensed estate agent should also send a copy
of the unexecuted estate agency agreement, and of any document

referred to in it, to the client.
EAO s 47(2)

When personally presenting an unexecuted estate agency
agreement for signature by a client and when it is so signed
the document becomes an executed estate agency agreement,
a licensed estate agent should immediately deliver a copy of
the executed agreement, and of any document referred to in

it, to the client.
EAO s 48(1)

A licensed estate agent should within seven days following
the execution of an estate agency agreement give a copy
of the executed estate agency agreement, and of any
document referred to in it, to the client, unless section 48(1)
of the EAO applies or an unexecuted estate agency agreement
was sent to the client for signature and upon such signing the

agreement became an executed estate agency agreement.
EAO s 48(2)

2.34  First Sale of Undivided Share in Land in which Residential

Property Forms Part

2.34.1 In a first sale of an undivided share in land in which a property

forms part by a vendor of the property, a licensed estate agent may

enter into a written agreement with the vendor stating that:

(a)

the agent shall obtain the information in Part 1 of Form 1 in
the Schedule to the PR in accordance with the provisions of



2.34.2

2.35

2.35.1
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that Form or from the vendor in case he is unable to obtain
any such information in accordance with the said provisions
after taking all reasonable steps and exercising all due
diligence;

(b) the agent shall be supplied with Part 2 of Form 1 from the vendor
unless the property is a unit in an uncompleted building;

(c) whether the agent is also permitted to act for the purchaser;
and

(d) if the agent also acts for the purchaser, he shall disclose any
pecuniary or other beneficial interest he has in the property
in the agreement, or in writing when such interest subsequently

arises.
PR s 7(1)

If a licensed estate agent acts for both the vendor and the
purchaser, he should inform both of such clients that he is so
acting, and at the request of either client provide to the requesting
client any information as regards the property concerned provided
by the other client, unless he has been expressly instructed by that
other client not to do so.

PRs 7(2)

Seeking Instructions

A licensee should not supply any false or misleading information
in relation to a property when seeking instructions from a client.
PR s 8(1)
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2.35.2

2353

2.35.4

2.36

2.36.1

40

A licensee should not pass to a sub-listing agent any information
of a vendor or his property supplied by the vendor without the

prior written consent of the vendor.
PR s 8(3)

A licensee should not solicit an instruction from a vendor if he
knows or should have known that the property concerned is
subject to an exclusive agency granted to another licensed estate
agent under an estate agency agreement unless the licensee has
drawn the vendor’s attention to the fact that he may be liable for
additional commission if he enters into another estate agency

agreement in respect of the property.
PR s 8(4)

A licensed estate agent should keep a record of all listings of
properties and copies of all estate agency agreements entered into
for not less than three years from the receipt of the listings or the
entering into of the estate agency agreements, as the case may be.
EAA officers authorised in writing can inspect such record. A
licensee should answer any question and supply any information

requested by the officer in relation to such inspection.
PR s 8(2)

Advertising

A licensed estate agent should not issue an advertisement
relating to his estate agency business which includes any false or

misleading statement in a material particular.
PR s 9(1)
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2.36.3

2.36.4

2.36.5

2.36.6

2.37

2.37.1
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A licensed estate agent should obtain a vendor’s written consent
before issuing any advertisement in respect of the vendor’s
residential property.

PR s 9(2)

A licensed estate agent should not advertise a residential property
at a price or rental or on terms different from that instructed by the

vendor.
PR s 9(3)

A licensed estate agent should not issue an advertisement in
respect of a residential property to be sublet without stating in the

advertisement that the property is to be sublet.
PR s 9(4)

A licensed estate agent should remove all advertisements issued
by him as soon as is practicable after the property concerned is
no longer available for sale or purchase or leasing, or the relevant

estate agency agreement is terminated, whichever is the earlier.
PR s 9(5)

A licensed estate agent who acts as a sub-listing agent should

comply with section 9(3), (4) and (5) of the PR.
PR s 9(6)

Property Inspection and Viewing

A licensee should assist in making arrangement for property
inspection and viewing by a purchaser (including a car parking
space and common areas if applicable) and accompany the
purchaser for such inspection and viewing unless otherwise

instructed by the purchaser.
PR s 10(a)

an
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2.37.2

2.37.3

2.38

2.38.1

2.38.2

2.38.3

2.38.4

2.38.5

42

A licensee should obtain the vendor’s consent before arranging an
inspection and viewing of a property.
PR s 10(b)

A licensee should establish what is to be included in the sale or
leasing of a property before the signing of an agreement for sale
and purchase or a lease and prepare a written inventory thereof.

PR s 10(c)

Conduct of Negotiation

A licensee should not claim that a purchaser has made an offer
unless the offer exists.
PR s 11(a)

A licensee should ensure that information or comparables on
property prices or rentals supplied to a client for reference do not

misrepresent the value of the property concerned.
PR s 11(b)

A licensee should not exercise any undue influence on a vendor or
a purchaser so as to induce him to enter into an agreement for sale
and purchase or a lease.

PR s 11(c)

A licensee should keep a written record of all offers in respect of a
property.
PR s 11(d)

A licensee should present an offer to a client for acceptance as
soon as is practicable after receiving it.
PR s 11(e)
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2.39

2.39.1

2.39.2

2.39.3
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A licensee should inform a client of all offers received in the order
he receives them and present them in an objective and unbiased

manner.
PRs 11(f)

Agreements for Sale and Purchase and Leases

A licensee should, before a client who is not legally represented
enters into an agreement for sale and purchase or a lease, explain
the meaning of each clause and draw to his client’s attention the
meaning of any essential terms and provisions, and recommend his
client to seek legal advice if his client does not understand any part

of the explanation.
PR s 13(1)

After the signing of an agreement for sale and purchase or a lease,
a licensee should not continue to market the property concerned, or
be obligated to disclose any further offers to the vendor concerning
the property.

PR s 13(2)

A licensee should take all practicable steps to ensure that the name
of the vendor is correct to avoid fraudulent misrepresentation of
identity. If the vendor is an individual, such steps may include
collecting a copy of his Hong Kong Identity Card or other

identification document.
PR s 13(3)

A licensee acting for a vendor should conduct an up-to-date land
search of the property concerned immediately before an agreement
for sale and purchase or a lease is entered into, and give a copy of
the same to the purchaser.

PR s 13(4)

43



Estate Agents Authority

2.40

2.40.1

2.40.2

2.40.3

241

241.1

44

Commission

A licensee acting as a sub-listing agent should not demand
payment of any commission from the client concerned of the
principal agent.

PR s 14(1)

A licensee should not recommend to a client the use of the services
of any other person where a pecuniary or other beneficial interest
may accrue to the licensee in consequence of the recommendation,
or the use of the services by the client, without first disclosing that

interest to the client at the time of the recommendation.
PR s 14(2)

A licensed estate agent should issue a written receipt immediately
to a client for any commission paid by the client, and retain a copy
of such receipt for not less than three years after it is issued. This
direction also applies to an invoice for commission issued by a

licensed estate agent.
PR s 14(3), (4)

Keeping of Accounts and Record

A licensed estate agent should keep proper accounts as to moneys
received or held, or paid by him, for or on account of clients.
EAA officers authorised in writing can inspect such accounts. A
licensee should answer any question and supply any information

requested by the officer in relation to such inspection.
PR's 12(1)
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2413

2414

2415

241.6

2.41.7
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A licensed estate agent should, if required to do so by EAA,
furnish to EAA a certificate issued by a certified public accountant
(practising) as to whether proper accounts have been kept in
accordance with section 12(1) of the PR.

PR s 12(8)

A licensed estate agent should issue a written receipt to a client
immediately for any moneys received, and retain a copy of the

receipt for not less than three years after the receipt is issued.
PR s 12(2)

A licensed estate agent should deposit all moneys received or
held for a client in a trust account maintained at an authorised
institution, and retain a copy of the deposit slip for not less than

three years after the deposit was made.
PR s 12(3), (4)

A licensed estate agent should not withdraw money from a trust
account except in accordance with his client’s instructions and by

a cheque or by an electronic funds transfer.
PR s 12(5)

If no money has been received or held on behalf of clients during
a financial year of a licensed estate agent, the agent should, if
required to do so by EAA, send to EAA a statutory declaration to

that effect within a specified period.
PR s 12(6)

A licensed estate agent should only release deposit money in
accordance with the terms of the agreement for sale and purchase

or the lease, or with the purchaser’s instructions.
PR s 12(7)(a)
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241.8

241.9

242

242.1

243

2.43.1

46

A licensed estate agent should ensure that the identity of the
vendor and of the owner of a property are the same, or, if they
are different, the vendor has authority to sell the property, before

releasing any deposit money.
PR s 12(7)(b)

A licensed estate agent should return a purchaser’s cheque or
deposit money as soon as is practicable if the purchaser’s offer to
purchase or lease the property concerned is not accepted by the

vendor.
PR s 12(7)(c)

Effective Control

A licensed estate agent should establish proper procedures or
systems to supervise and manage his estate agency business to
ensure that his employees or persons under his control comply

with the EAO and its subsidiary legislation.
PRs 15

Compliance by Partnership

Where two or more licensed estate agents are members of a
partnership, the provisions under sections 38(1)(a), 40(2) and (3),
47(1) and (2), 48(1) and (2) of the EAO (i.e. paragraphs 2.17, 2.19,
2.20, 2.33.4 and 2.33.5 above) shall be regarded as having been
complied with by each of the members if, but only if, each such

provision has been complied with by at least one of such members.
PRs 16
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Section C Licensing Matters Applicable to

Individual Licensees

Paragraphs 2.44 - 2.46.1 apply to holders or ex-holders of an estate

agent’s licence (individual) or a salesperson’s licence

2.44

2.44.1

2.44.2

2.45

245.1

2452

Switching of types of licence

A holder of an estate agent’s licence may apply for the grant of a

salesperson’s licence.
LR s 7(1)(ab), (4B)

A holder of a salesperson’s licence may apply for the grant of an
estate agent’s licence provided that he has at any time passed a
qualifying examination for estate agents or, where he is a senior
practitioner he has completed a training course for estate agents on

or before 31 December 2001.
LR s 7(1)(ac), (4C)

Re-entering the Trade

An ex-holder of an estate agent’s or salesperson’s licence (as the
case may be) may apply for the same type of licence provided that
he makes the application within the relevant period (see paragraph
2.46 below).

LR s 7(1)(aa), (4A), (4E)

An ex-holder of an estate agent’s licence may apply for the grant
of a salesperson’s licence provided that he makes the application

within the relevant period (see paragraph 2.46 below).
LR s 7(1)(ab), (4B), (4E)

a7
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2.45.3 An ex-holder of a salesperson’s licence may apply for the grant of

2.46

2.46.1

an estate agent’s licence provided that

(a)

(b)

he makes the application within the relevant period (see paragraph
2.46 below); and

he has at any time passed a qualifying examination for estate
agents or, where he is a senior practitioner he has completed
a training course for estate agents on or before 31 December

2001.
LR s 7(1)(ac), (4C), (4E)

Relevant Period

For the purposes of paragraph 2.45 above, an individual makes an

application for the grant of a licence within the relevant period if

the application is made within 24 months from —

(a)

(b)

where the licence that the individual has held was suspended,
the date on which the suspension took effect, or where the
suspension had ceased to have effect before the licence
expired, the day following the expiration of the licence; or

in any other case, the day on which the licence ceased to be

valid, whether by reason of its expiration or otherwise.
LR s 7(4E)

Estate Agents Authority
1 February 2007

48



