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APPOINT LICENSED
ESTATE AGENTS

o
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Licensed estate agents are regulated by the EAA, consumers

are better protected.

LICENCE UST

e/

The licence list available at the EAAS
website facilitates members of the public to
ascertain whether the person concerned is
a holder of a valid licence. Please visit:

www.eaa.org.hkfen-usflicence-search




ENTERING INTO AN ESTATE
AGENCY AGREEMENT

A

For the interest of both parties, consumers should

enter into an Estate Agency Agreement with

estate agents when appointing them to handle

the transaction of residential properties. The

Agreement sets out the rights and responsibilities

of both parties, such as:

© The validity of the Agreement

6 The responsibilities of the estate agent
(e.g. the arrangement of property inspection)

@ The agent should disclose any pecuniary
or other beneficial interests of the agent or
his specified relatives/nominee in relation
to the property concerned




ENTERING INTO AN ESTATE
AGENCY AGREEMENT

O Details of Commission Payment

> Consumers can negotiate with the agent on the
amount of commission, either a fixed amount of
money or a certain percentage of the transacted
price of the property.

Consumers can choose to pay the commission
upon the signing of the agreement for sale and
purchase or upon the completion of the
property transaction as specified in the
agreement for sale and purchase.




ENTERING INTO AN ESTATE
AGENCY AGREEMENT
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@ The Form of Appointment

> Consumers can negotiate with the agent on the
form of appointment, whether it is a “single
agency” or “dual agency”

» If the vendorflandlord chooses to appoint
exclusive agency, hefshe should note that if the
property is sold/rented through another estate
agent within the validity period of the
agreement, he/she may still need to pay the
commission to the exclusive agency.

For details of other matters set out in an “Estate

Agency Agreement”, please refer to the

prescribed forms available on the EAA's website:

www.eaa.org.hk/en-us/Compliance/Prescribed-forms




HEY INFORMATION OF
THE PROPERTY

Estate agents have the responsibility to
provide the key information of the residential
property to their clients, including:

Address of the
Property N\ £
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Ownership

tncumbrances
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HEY INFORMATION OF
THE PROPERTY

floor Area @ ;I;
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User Restrictions

Term of Government
Lease or Restrictions
on the lease




CONSUMERS SHOULD
ALSO REMEMBER TO

» request copies of all documents signed with
the agent
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» give clear instructions to the agent regarding
offers and counter-offers

) request receipts from the agent as confirmation

after making any payments




ABOUT THE PAYMENT
0f COMMISSION

Consumers should pay the commission
according to the Estate Agency Agreement
upon completion of the transaction. However,
the client shall have no obligation to pay any
commission to the agent if completion of the
property transaction falls through without fault
on the part of the client. The commission shall
become payable to the agent in the case of
mutual cancellation of a binding agreement for
sale and purchase of the concerned property
between the vendor and purchaser/landlord
and tenant not arising from any provisions of
the agreement for sale and purchase.
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